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01 SEWP OVERVIEW

NASA SEWP (Solutions for Enterprise-Wide Procurement) is a Government-Wide Acquisition Contract

(GWAC) providing Information Technology, Communication, and Audio-Visual (ITC/AV) solutions and services

to Federal agencies and their approved contractors.

02 DILIGENT'S SEWP VI CONTRACT INFORMATION

Diligent Consulting, Inc. is a NASA SEWP VI Contract Holder under the following contracts:

CATEGORY DESCRIPTION
CONTRACT

NUMBER

Category B
Enterprise-Wide ITC/AV Service

Solutions
80TECH26D1840

Category C
Mission-Based ITC/AV Service

Solutions
80TECH26D0851

03 SCOPE

Diligent's SEWP VI scope includes enterprise-wide strategic ITC/AV services such as cloud, managed, and shared

services, as well as mission-based services including custom computer programming, network operations, ITC/AV

engineering and design, data processing and analysis, hosting, ITC/AV management and consulting, digital

government services, and cybersecurity and security systems services.
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04 FAIR OPPORTUNITY & REQUESTS FOR QUOTES

Contractors will be provided a fair opportunity at the individual order level as appropriate per FAR Part

16.505(b), including the SEWP RFQ tools. No documentation for the order selection is required to be

submitted with the order. All such documentation is to be maintained by the issuing procurement office.

The Contractor shall not market, quote, or otherwise offer for sale, any IT solutions not listed under this

contract, until the said solutions are included in the SEWP database of record, and available to all Government

end-users.

If the Government issues a Request For Information (RFI) as part of market research, the Contractor may

provide items not yet listed on their SEWP contract as part of a market research quote if:

All such items are clearly marked as not yet available on their SEWP contract; and

The contractor submits a technology refreshment request to add those products to their contract.

If the Government issues a Request For Quote (RFQ) or a Market Research Request (MRR), the Contractor

may only respond with items available on their Contract and the price of each item shall be no greater than

the price in Attachment F SEWP database of record at the time the quote is issued. If the Contractor has

insufficient items on their contract to fully respond to the Formal RFQ, the Contractor must respond with a

No Bid.

Unless the RFQ specifically allows for partial quotes, the Contractor must respond fully to all requirements

specified in the RFQ.

When submitting a quote to a government end-user, the contractor must clearly state the length of time the

quote is valid. The contractor shall honor any order submitted within the stated time period of a quote.

05 HOW TO OBTAIN A QUOTE

Stephanie E. Moreno

Director of Contracts / SEWP VI Deputy Program Manager

Phone: 210-826-9300 ext. 162

Email: stephanie.moreno@diligent-us.com

1. 

2. 
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06 INSTALLATION, WARRANTY & TECHNICAL SUPPORT

Steven Russell

Vice President of Operations / SEWP VI Program Manager

Phone: 210-826-9300 ext. 142

Email: steven.russell@diligent-us.com

07 TROUBLESHOOTING A PROBLEMATIC ORDER

Customers experiencing an issue with an order should contact:

Steven Russell

Vice President of Operations / SEWP VI Program Manager

Phone: 210-826-9300 ext. 142

Email: steven.russell@diligent-us.com

08 RELATED WEB RESOURCES

NASA SEWP

www.sewp.nasa.gov

DILIGENT CONSULTING, INC. — CORPORATE WEBSITE

diligent-us.com

DILIGENT CONSULTING, INC. — NASA SEWP VI WEBPAGE

diligent-us.com/nasa-sewp-vi/
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